Shabd Braham
International Research Journal of Indian languages

E ISSN 2320 – 0871
17 December 2017

Peer Reviewed Refereed Research Journal

A Study of Work Life Balance among Working Women
*Anukool Manish Hyde
Associate Professor
** Rakshita Puranik
Assistant Professor
*** Anukrati Gupta (Alumni)
*Manisha Singhai
** Raksha Chouhan
Prestige Institute of Management and Research
Indore, M.P., India
Abstract
Indian families are undergoing rapid changes due to the increased pace of urbanization and
modernization. Indian women belonging to all classes have entered into paid occupations. At the present
time, Indian women's exposure to educational opportunities is substantially higher than it was some
decades ago, especially in the urban setting. This has opened new vistas, increased awareness and
raised aspirations of personal growth. This, along with economic pressure, has been instrumental in
influencing women's decision to enter the work force. Most studies of employed married women in India
have reported economic need as being the primary reason given for working. Primary data was collected
with the help of Scale and finally 126 filled questionnaires were used for testing hypotheses. t – test and
Anova has been applied to test the hypotheses.

Introduction
Women's employment outside the home generally has a positive rather than negative effect on
marriage. In India, it is taken for granted that economic activities are exclusively the prerogative
of males while domestic work, child bearing and child rearing are the sole occupations of
women. Historically, women in India have not enjoyed a good status in workplace settings
whether in managerial or operative roles. Since times immemorial, women have been burdened
with work of all sorts all through their lives. From reproduction to all household chores and
outside, their role as worker is significant, unique and burdensome. But they are discriminated
and exploited all over.
The working sphere of Women in India is changing at incredible pace due to, progressive
reduction in trade barriers, modern innovation in technologies, globally interconnected market
place, cut throat competition and business rivalry and changing family and population patterns.
By family pattern it means that the changing family structure from joint family to nuclear family,
altered family value systems, and diminished quality time for self and children, increase in time
spent on internet and altered social exchanges and communications. These factors bring out
tense anxiety into the life of the women and then it is magnified many times if both the husbandwife work and they have children of growing age and old age parents. This constant worry can
cause disorder on the psychological comfort of the women due to a feeling of diminished control
over one's life and a hopeless perception that there is never enough time to have a sensible
stability and balance in life.
This mental stress for women lead to physical stress and cause ill health, headache, gastritis,
body ache etc. or lead to long term cardiac problems, high blood pressure, diabetes or other
psychiatric problems. All these problems generate Work life conflict especially for women
employees, which results in Increased Absenteeism, Increased Employee Turnover, Reduced
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Productivity, Reduced Job Satisfaction, Increased Stress, Damage Family and Social
relationship.
Due to changes in the labour market and the changing nature of work, work-life balance is now
at the top of the agenda for government and Private bodies. It is recognized that work-life
balance can lead indirectly to productivity gains through increased retention and helps
organizations to respond to customer needs more effectively. In any business and industrial
activities it is of utmost importance to have well trained, well groomed and emotionally balanced
workers available to take up employment challenges. This highlights the need among the
companies to pay adequate attention to the work life balance of the workers. The arrival of
globalization makes the people working across countries; as a result, concept of fixed working
hours is vanishing away. Instead of just 7 or 8 a day, people are spending as much as 12-16
hours every day in office. Therefore, tension and work related pressure, responsibilities at family
makes an individual difficult to find balance between work and personal life. Professional
working in BPO industry, top executives, doctors, nurses, bank employees, and IT professionals
are the few examples who are facing the burden of work life imbalance constantly.
Today, Industries have realized the importance of the work life balance of their employees.
Organizations are setting up policies for maintaining a work life balance. They are introducing
innovative methods to keep their employees happy and satisfied, as it makes office a better
place to work and also impact positively on productivity.

What is Work Life Balance?
Work-life balance is used to describe the equilibrium between responsibilities at work and
responsibilities outside paid work; having a work-life balance means that this equilibrium is in
the right position for the individual concerned. This term was coined in 1986, although its usage
in everyday language was sporadic for a number of years. Work life balance initiatives are a
global phenomenon. For some people it means spending more time in paid work and less time
at home, while for others it means ensuring that paid work does not infringe on time needed for
other responsibilities. It is about managing our work commitments with career goals, and our
responsibilities at home and the wider community. Work life and personal life are interconnected and interdependent. Work life and personal life are the two sides of the same coin.
People have to make tough choices even when their work and personal life is nowhere close to
equilibrium. The concept of Work-Life Balance (WLB) was traditionally restricted to employees
who constituted majority of male and less female employees. Over the years, the practice of
women employment has led to a leading emphasis on work-life balance. Since the families have
shifted from male bread winner to dual earner couples trend, the boundary of work and life has
become more and more broad and complex. With a positive trend towards technological
advancement, the work demand has made a disturbing intrusion into the family and personal
life. Work-family balance has been defined as an “extent to which an individual or equally
engaged in-and equally satisfied with his or her work role and family role”.

Review of Literature
McGovern, Grice, Hellerstedt (2011) found that “By 11 weeks after childbirth, 53% of the women
returned to work; by six months, almost all the women were back at work (all in the survey
sample had worked in the year preceding childbirth.) Women experienced job spill over into the
home more frequently than home spill over into work”.
Murphy and Doherty (2011) revealed that “it is not possible to measure work-life balance in an
absolute way as there are personal circumstances which influence the way that is perceived but
establishing a harmony that reflects an individual‘s priorities whereas employees must draw a
firm line between their home and work lives and be confident that the line is in the right place”.
Doble and Supriya(2010) found that “With the increase in number of dual career couples, it is
but natural that work life balance practices must be adopted in India too, as they would go a
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long way towards improving productivity and enhancing quality of work and family life. Flex time,
home working, child care facilities and the option to work part time are facilities that need to be
introduced. Building a supportive work environment is yet another important initiative to be
addressed”.
Duxbury and Higgins(2007), women are more likely than men to report high levels of role
overload and caregiver strain. This is because women devote more hours per week than men to
non-work activities such as childcare, elder care and are more likely to have primary
responsibility for unpaid labour such as domestic work.
Hyman and Summers (2004) classified seven major problems which are associated with current
practices over work-life balance these are unevenness of adoption across different sectors and
organizations, lack of formalization of policies at organizational level, restricted employee voice
over the introduction and implementation of policies , policies are primarily to meet business
needs rather than those of employees, there is no evidence of reduction in working hours,
tangible and intangible work intrusions into domestic life , domestic responsibilities are still
conducted primarily by women irrespective of their employment status.
Hyman et al. (2003) observed that “organizational pressures, combined with lack of work
centrality, result in work intruding into non-work areas of employees’ lives. Such intrusions often
manifest themselves differently depending on the type of work, extent of autonomy and
organizational support”.
Burke (2002) founded that” Men feel more satisfied when they achieve more on the job even at
the cost of ignoring the family. On the other hand, women stress that work and family are both
equally important and both are the sources of their satisfaction. For them the former is more
important. When work does not permit women to take care of their family, they feel unhappy,
disappointed and frustrated. They draw tight boundaries between work and family and they do
not like one crossing the other”.
Higgins and Duxbury (1992) expressed that” work conflict is a greater source of work-family
conflict” whereas personal or “family lives, interfere with work are associated for fewer hours but
work that interferes with life matters” as revealed by the researcher Reynolds (2005).
Higgins et al.(1992), Hochschild (1989), Kelley and Voydanoff (1985), Hochschild (1989)
Thompson & Walker (1989) revealed that “working women face well-documented conflicts due
to their continuing role as primary caretakers for their homes, children, and/or elderly parents
being women's greater responsibility for children and other family members and they experience
more interruptions than men resulting common household problems”.
Super (1980) identified six common life roles. He indicated that the need to balance these
different roles simultaneously is a reality for most individuals at various stages throughout their
lives. Rather than following a transitional sequence from one role to another, women are
required to perform an accumulation of disparate roles simultaneously, each one with its unique
pressures. Multiple role-playing has been found to have both positive and negative effects on
the mental health and well-being of professional women. In certain instances, women with
multiple roles reported better physical and psychological health than women with less role
involvement. In other words, they cherished motivational stimulation, self-esteem, a sense of
control, physical stamina, and bursts of energy. However, multiple roles have also been found to
cause a variety of adverse effects on women's mental and physical health, including loss of
appetite, insomnia, overindulgence, and back pains.

Objectives
1. To study the work life balance with respect to income.
2. To study the work life balance with respect to age group.
3. To study the work life balance with respect to marital status.

Research Methodology
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Universe of the study-Working Women of MP state have been considered for study.
Sampling Technique- Convenient Sampling
Sample Size- 150 questionnaires were distributed out of which 126 properly filled
questionnaires were collected.
Primary Data-It was collected using the scale.
Tools for data analysis-Normality, Reliability, t- Test, One way Anova

HypothesesH01:- There is no significant effect of income on Work Life Balance.
H11:- There is a significant effect of income on Work Life Balance.
H02:- There is no significant effect of age on Work Life Balance.
H12:- There is a significant effect of age on Work Life Balance.
H03:- There is no significant effect of marital status on Work Life Balance
H13:- There is a significant effect of marital status on Work Life Balance

Result and Discussion
Normality-Most statistical tests assume that the data are normally distributed hence there is a
necessity to check the distribution. The Kolmogorov- Smirnov Statistic tests the hypothesis that
the data normally distributed. A low significance value less than 0.05 indicates that the
distribution of the data differs significantly from a normal distribution. After conducting this test, it
was found that the assumption holds good for the data.The normality value is: .499 (Please see
Annexure 1)

Reliability
Reliability test has been made for tesing the reliability of Quality of work life, with the help of
Coefficient (Cronbach Alpha). Reliability of data is .75 (Please see Annexure 2) which is
excellent, according to different theory of reliability value above 0.6 is appropriate, low value
below the 0.6 implies that reliability may not be appropriate.
Hypothesis testing for Income (H01)
Since p value is .287(Annexure 3) which indicates that income does not influence work life
balance. As it can be understood that income can influence physical efforts of a woman but it
cannot influence the mental pressures or concerns of a working women. So it can be stated that
income does not influence the work life balance.
Therefore H1 is rejected, and H0 is accepted. Hence, there is no significant effect of income on
Work Life Balance.

Hypothesis testing for Age(H02)
Since p value is .568 (Annexure 4) which indicates that age does not influence work life
balance. Since this is because, as per the age increases, roles and expectation changes as well
such as household responsibilities, career tension, family pressures, and tension of children.
This leads to a bit pressure and tension for a women and cause work life imbalance
Simi0larly, when testing for organizational variables Sturges & Guest (2004) found that age,
gender, marital status and dependent children had no effect on the work-life balance. Therefore
H1 is rejected, and H0 is accepted. So, there is no significant effect of age on Work Life Balance.

Hypothesis testing for Marital status (H03)
Since p value is .244 (Annexure 5) It is found that marital status does not influence work life
balance. This is because the unmarried woman also has to face certain difficulties in her life like
career pressure, family responsibilities, work load which also leads to imbalance in work life.
Hamilton and Gordon and Whelan Berry (2006) focussed on understanding the work life conflict
of never married women without children. Their findings showed that never married women
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without children do experience conflict specifically work to life conflict and often at similar levels
to that experienced by other groups of working women.
Therefore H1 is rejected and H0 is accepted. So, there is no significant effect of marital status on
Work Life Balance.

Conclusion
It can be concluded from this study that work life balance is not influenced by age, qualification,
income, marital status and experience.
As today we see women working in almost all types of professions demonstrating that there is
no gender difference in work. In fact many organizations say that women are playing a vital role
in uplifting the organization. This is a positive development that women are making their
presence in different walks of life. On the other hand, for every woman there is one more
background to manage, which is home and personal life. Today with increasing demands at
work place, the interface between work life and personal life assumed significance which
demands more attention. The pressures of the work or personal life can lead to stress.
According to studies, it has been found that such situation affects person's health both
physiologically and psychologically.
Therefore, it is important for employees to maintain a healthy balance between work and their
private lives. For the employers, Work-life balance of employees will be an important input in
designing appropriate policies for employees to address work –life balance issues.
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Annexure 1

Annexure 2 - For Reliability

Annexure – 3 Hypothesis testing for Income
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Table 4 Hypothesis testing for Age

Annexure 5 Hypothesis testing for Marital Status
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